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During the pandemic lockdown: 

Households without a 
previous history of domestic 

violence were a driving factor 
behind the increases in 
domestic violence calls.7 

Increase in calls 
to crisis hotline2 

300%

2020

“I’m hearing some 
of the physical 

abuse cases are 
more serious, with 

more children 
in hospitals as a 
result of abuse.”
Jasmine Mau Mukai, 
Statewide Director 
for the Children’s 
Justice Centers

Client contacts +485%

Safety plans +29.3%

+124%

2020 20212019

Calls to Helpline

Prevalance of Intimate 
Partner Violence (IPV)

Prevalance of Child 
Abuse and Neglect (CAN)

2019 2020

Calls 20,425 20,040

Response 
triggered 4,706 5,389

Increase in the share of calls 
that reached the threshold of 
concern to trigger response

14.5%

38%

1,321 1,393

Confirmed child 
victims

2019 2020

5.5%

HI, 2019 vs 2020US, 2019 vs 2020

Share of calls 
coming directly 

from the hospital3 

The pandemic created a perfect storm 
for rising rates of family violence in Hawai`i

The Covid-19 pandemic upended the country, 
with enormous economic and social implications. 
Given the increased number of families living 
in virtual confinement coupled with massive 
economic disarray, the pandemic created the 
conditions for a rise in family violence.
Violence occurs in all types of families, regardless 
of socio-economic status. At the same time, 
there is a strong association between economic 
crisis, parental stress and rising rates of child 
maltreatment.1 Lockdowns and pandemic- 
related economic impacts exacerbated factors 
typically associated with family violence.

Trends in family violence in Hawai‘i are alarming.

Calls and caseloads related to family 
violence increased during the pandemic. 

Isolation prevents reports of 
Child Abuse and Neglect (CAN). “When our state 

was on lockdown, 
our calls dropped 

by 24%.”
Robert Boyack, 

Child and Family 
Services2

COVID-19 left parents and children confined to their homes, 
cut off from friends, neighbors, teachers, and others who 
might have reported signs of abuse and violence and inter-
vened to help potential victims escape violent situations.

Child maltreatment reports 
dropped by 40 – 60%

100 fewer child welfare 
petitions filed in family court 
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5,258 

Domestic Violence 
(DV) calls

6,136

2020 2021

16%



AGE OF VICTIMS 
OF CHILD ABUSE 
AND NEGLECT6 

DHS 2020
31%

27%

42%

582 434 375

Ages 0-5 Ages 6-11 Ages 12-17

DHS 2020

40%

17%
16%

9%

Mixed race

Hawaiian or 
part-Hawaiian

White

Filipino

CHARACTERISTICS OF VICTIMS 
OF CHILD ABUSE AND NEGLECT 

Native Hawai`i women experience intimate partner 
violence at higher rates than non-Hawaiian women, 
beginning early in their lives. For women ages 18-29, 
rates of IPV among Native Hawaiians are 55% higher 
than among non-Hawaiian women.6 
Higher rates of family violence among Native Hawaiians 
cannot be divorced from oppressive external conditions 
such as colonialization, denial of self-determination, 
racialized systems and structures, and economic stress.10
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Family violence can undermine the health and wellbeing of 
parents and children alike. Preventing violence in the home is 
a key to healthy early childhood development. 
Children have the greatest chance to develop to their full 
capacity when they live in safe, secure and nurturing homes. 
Young children who endure abuse and neglect and are 
exposed to intimate partner violence experience emotional, 
mental, and social damage that can affect their development, 
school readiness and longer-term school success. Victims of 
intimate partner violence have a more difficult time holding 
jobs, have fewer educational opportunities and earn lower 
wages, and suffer other consequences such as higher rates of 
substance abuse, homelessness and mental health issues. 

In 2020, 40% of child victims were Hawaiian 
or part-Hawaiian, almost 60% higher than 

what we would expect based on their 
representation in the state population.

Children under age 1 are 
more than twice as likely as older 

children to be victims of CAN.

Others include: Other Pacific Islander, Samoan, Black, 
Japanese , Chinese , American Indian/Alaskan Native
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